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S. 
No. 

Name of The 
Post  

Qualification 
Preferred 

Qualifications  
Work Expectancy 

1 
System 

Administrator 

Bachelor's degree in 
computer science or 
Information Systems. The 
degree must be obtained 
through an accredited 
institution-or-technical 
experience in systems 
administration or related 
technical field.- or - Two 
years of System 
Administration 
experience. 
- and - 
Demonstrated working 
technical knowledge of 
Systems administration 
(e.g. hands-on 
troubleshooting 
experience, server 
performance tuning and 
monitoring tools, scripting 
code using Perl, CGI, C, 
shell, and PowerShell 
scripting tools, Systems 
hardware, protocols, and 
standards) 

ITIL 
Foundations 
Certification. 

➢ Installing and configuring 
hardware and software 
components to ensure usability. 

➢ Troubleshooting hardware and 
software issues. 

➢ Ensuring electrical safety 
standards are met. 

➢ Repairing or replacing damaged 
hardware. 

➢ Upgrading the entire system to 
enable compatible software on all 
computers. 

➢ Installing and upgrading anti-virus 
software to ensure security at the 
user level. 

➢ Performing tests and evaluations 
of new software and hardware. 

➢ Providing support to users 
responding to user needs 
promptly and ensuring the 
optimal running of all systems, 
among other technical duties. 

➢ Establishing good relationships 
with all departments and 
colleagues. 

➢ Conducting daily backup 
operations. 

➢ Managing technical 
documentation. 

➢ Testing new hardware and 
software before full-scale 
installation 

➢ Provide support to network 
engineer and other staff of IT Cell 
when required 
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